
 
 
 

Jetman request for warranty: 
 

1. Please note that the dealer/ installer will be charged for an assessment fee should there 
be no formal report from the installer. 

2. Not installed by an authorized installer 

3. Or the form is incomplete without information 
 
Dealer name: ______________________________________________________________ 
Installation Company: ________________________ Tel #: __________________________ 
Unit Model#:  ________________________________ Date Installed: _________________ 
End User Name: _____________________________ Tel #: __________________________ 
Address: __________________________________________________________________ 
Problem Reported: __________________________________________________________ 
__________________________________________________________________________ 
Error Code: ________________________ Lights flashing: ___________________________ 
Gas Pressure Heating: _______________ Gas Pressure Cooling: _____________________ 
Cooling Amps: _____________________ Heating Amps: ___________________________ 
 
Should there be a claim that the unit is leaking please supply the following information: 
 
For how long was vacuum held on the system after it was vacuumed? _______________ 
Was the condenser pre-charged with refrigerant upon installation? Y/N _____________ 
 
By signing this form you confirm your agreement for Jetman Air to inspect the unit. Should it be 
found that the fault is due to installation error and not a Jetman factory fault, you agree to be 
liable for any costs incurred by Jetman in rectifying the problem. 
 
 
___________________                                                                           _____________________ 
Signature:                                                                                                  Date: 
 

 
 

 


